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Tourism Data and Interpretation

I Introduction

Data on tourism performance in Malta are published by war@ntities, including
National Statistics Office (NSO), Malta Internat&rAirport (MIA), Air Malta and
the Malta Hotels and Restaurants Association (MHRANIDte. Malta Tourism
Authority (MTA) uses these data to complement its aviormation about tourism in
Malta extracted from its own research studies. Thgabive of this report is to
explain what the different data refer to, compare data being collected and the
methodologies adopted by these entities. The purposgsomanual is to help the
users to interpret and compare the different data beirgisped on tourism
performance. It is important to note that all data sesiiare of relevance but adopt
different measures or methodologies or refer to setgneather than the whole
tourism activity in Malta.

Il Incoming Tourism Data

The National Statistics Office (NSO)

The NSO is responsible for the collection, compilatand official publication of
statistical information on tourism activity in MaltaCurrently the Tourism Statistics
Unit within the NSO is utilizing two different methods tdtain data on tourist
arrivals: the Disembarkation Card System and the Taturathich is an inbound
tourism survey. NSO’s data can be easily accessedughrahe website
WWW.NS0.gov.mt

Disembarkation Card System

Touristarrival statistics are being collected on a monthly basis fissembarkation
cards which all non-Maltese nationals have to filupon their arrival in Malta. These
cards - the property of the Police and used for borderfisgcontrol - are passed on
to NSO for statistical purposes. This system producesdhel number of tourist
arrivals to Malta since it is practically a head coahtourists visiting Malta. Plans
are in hand for the phasing out of the disembarkation cdimving the removal of
the embarkation card as from 1 January 2001. By end of 2083, Wl probably
not be utilizing the disembarkation card system for touggatistics.

The main data collected from the card system on a hlhobiasis are: number of
arrivals, arrivals by age, by gender, by nationality, by nmefdeansport (air and sea),
type of accommodation used, and length of stay for tHeuasource markets.

The following are tourist arrival figures from the y&800 to 2003 published by the
NSO, based on disembarkation cards filled by each taamving in Malta. A total



of 1,133,814 tourists arrived in Malta in the year 2002. When caupaith a total
of 1,180,145 tourists for 2001, a decrease of 46,331 tourists or 3.9Yeewaded.

Table 1: NSO — Tourist Arrivals - Disembarkation Card Sysem ‘

‘ 2000‘ 2001 zoo:* 200{3 %Cg‘;r/‘gle %ngr/‘gze
| Jan | 44,717 44,053 37,325 40,852 -15 | 9
| Feb | 55,487| 55,892 53,339 55,739 -5 | 4
| Mar | 82,066/ 85,108 85,198 73,562 0 | -14
| April | 117,640 | 107,799 91,141 102,741 -15 | 13
| May | 112,802 115,647 106,060 108,748 -8 |
| Jun | 120,703 120,475 109,121 115,367 -9 | 6
| Jul | 152,763| 150,510 142,487 145,849 -5 | 2
| Aug | 155,321| 152,944 152,082 149,036 -1 -2
| Sept | 132,526 131,216 125,320 119,695 -4 | -4
| Oct | 111,747| 106,855 114,166 | 7|
| Nov | 68,067| 60,498 62,496 | 3 |
| Dec | 61,873| 49,148 55,079 | 12 |
| TOTAL | 1,215,712 | 1,180,145 1,133,814 911,609 -4

Estimates from Inbound Tourism Survey - Tourstat

As Malta becomes a member of the EU, border contool&U nationals will be
shed necessitating a change in the system adopted by N&&cudate tourist
arrivals. NSO with the assistance of Eurostat develapealternative method for
measuring tourism flows to Malta. In 2001, the NSO introdu@eurstat’, a
survey on inbound tourism carried out at departure po@ustently the results
refer to air departures only as the survey still needetmunched at the seaport.
All departing passengers are eligible for the surveyiasonducted at the airport
departures lounge near the Gates. Randomly 6000 passengesslemted
monthly. This ensures that survey results are reliahdeaccurate. Face to face
interviewing techniques are used to ensure better response rafehe
guestionnaire is translated into a number of languages ingluthlian, French,
German, Arabic and Russian.

The Survey and the Disembarkation Card systems haven Ilbeaning
simultaneously since the year 2001. This was done to ecwlibveation of results
to fine-tune the estimates from the survey.

Tourstat provides statistics on the number of towegartures and nights spent
by non-residents in accommodation establishments. Theey provides
additional information including: purpose and frequency ot,viehgth of stay,
localities stayed in, organization of trip, mode of s@ort in Malta, type of



accommodation used and expenditure broken down by packagpaokage and
other expenses.

The table below highlights tourist departubgsair from the year 2001 to 2003.
It was estimated that during 2002 tourist departures by aiuat®d to 1,096,826.

Comparing this amount with 2001 total estimates, total air taesr decreased
by 4.2%. It is estimated that about 97% of touristsefréy Malta by air. In the

first nine months of this year, tourist departures in@edsy 2% over the same
period last year and reached 872,322 tourists. Since Toisrstatample survey,
NSO has to provide estimates for total departures bylaw,broken down by the
different source markets on a monthly basis.

| Table 2: NSO - Tourism Inbound Survey | |

| Distribution of tourist departures by air | |

| | | | | |

‘ ‘ 2001 ‘ 2002‘ 2003‘ v Choazr}gi v Choa?f}gg
| Jan | 55,790/ 47,303 49,478 -15 | 5
| Feb | 54,847 47,320 49,020 -14 | 4
| Mar | 81,029 78,75 71,678 -3 | -9
| Apr | 102,308 91,352 93,287 -11 | 2
| May | 105,923| 95,160 102,580 -10 | 8
| June | 107,161, 101,626 104,094 5 | 2
| July | 127,519| 120,823 126,043 5 | 4
| Aug | 154,782 149,941 157,670 -3 | 5
| Sept | 130,152 122,798 118,472 -6 | -3
| Oct | 115,393 124,460 | 8 |

| Nov | 67,432 70,283 | 4 |

| Dec | 42,830 47,007 | 10 |

| TOTAL | 1,145,166 | 1,096,826 872,322 -4

The Difference between the Disembarkation Card System and (@i’

Currently NSO is publishing statistics from the two daiarces: the cards and the
survey to allow comparability. One must bear in mind tha survey provides
estimates for tourist departures whereas the card systeimeadcount of arrivals

Tourstat introduces harmonized concepts and definitiorsicél some of the
results might not be directly comparable with the cgelesn. The card system is
based on tourists arriving in Malta by air and by sea wthisstTourstat is, as yet,
based on tourist air departures. Since not all towtegpart in the same month of
arrival, data from the two different sources variesoadingly. The card system is
based on actual tourist arrivals. Tourstat provides nmédion on the proportion



of tourists by country of residence. Estimates fronurs@at are also based on
MIA passenger movements on a monthly basis.

The following is a comparison of tourist arrivals by anly from the
disembarkation card system and tourist departures datar Byomai ‘Tourstat’.
Table 3 shows that the total figure for tourists arrivingabyfor the years 2001
(1.14 million) and 2002 (1.09 million) based on the disembankatdwd system is
very similar to the total figure of air tourist deparsmesulting from Tourstat.
Monthly figures register discrepancies since, as alreaghtioned, not all tourists
depart during the same month of arrival. As a resait mtonthly sample sizes are
smaller than the annual sample, naturally, the mawfjgrror of any survey on a
monthly basis is higher than that for the annual totphderes.

Table 3: Tourist Arrivals (ARR)/ Departures by Air (DEPTS

ARR DEPTS | Comparing ARR DEPTS | Comparing
NSO Data| NSO Data Sources| NSO Data| NSO Data Sources

Dis. % %

Cards | Tourstat difference | Dis. Cards| Tourstat difference

2001 2001 2001 2002 2002 2002

Jan 43,740 55,790 -27.55 36,762 47,305 -28.68
Feb 55,370 54,847 0.94 52,878 47,320 10.51
Mar 84,622 81,029 4.25 84,090 78,751 6.35
April 106,228 102,308 3.69 88,934 91,352 -2.72
May 113,014 105,923 6.27 103,728 95,160 8.26
Jun 116,864 107,161 8.30 107,190 101,626 5.19
Jul 144,366 127,519 11.67 137,022 120,828 11.82
Aug 140,950 154,782 -9.81 138,130 149,941 -8.55
Sept 127,024 130,152 -2.46 121,138 122,798 -1.37
Oct 104,910] 115,393 -9.99 112,586 124,460 -10.55
Nov 59,148 67,432 -14.01 61,852 70,283 -13.63
Dec 48,320 42,830 11.36 54,054 47,002 13.05
Totals | 1,144,556 1,145,166 -0.05| 1,098,364{ 1,096,826 0.14




Tourist statistics from Tourstat and Disembarkation card - Year 2001
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Malta International Airport (MIA) - Passenger Movements

MIA provides data for total passenger movements (asrigatl departments, i.e. two
way) which includes Maltese and foreign passengers. Wiemumber of transit
passengefsis added, this provides international passenger movemeMtA. also
provides data for domestic passengers which have usedsiatadl-helicopter flights.
MIA’s annual statistical publication contains a weatthinformation on the trends
and operations at MIA during the whole year, includingnbar of passengers and
number of flights. According to the passenger stasighiesented by the MIA, a
passenger is defined as every person over the age of tmlmpasd a departing or
arriving aircraft, excluding crew members and passengersnagittraMIA’s website
www.maltairport.conprovides monthly data on passenger and aircraft depasndes
arrivals and MIA’s annual statistical review.

The table below highlights MIA Passenger movements amathly basis from the
year 2000 to 2003. Total passenger movements decreased byobghtiut the years
from 2001 to 2002. There was a decrease in passenger masdanezach respective
month in year 2002 when compared with 2001 except for Octdlmarember and

December, which showed an increase in passenger motgemest previous year’s
figures. Passenger data for January to October 2003 redisterincrease of 0.4% in
total passenger movements when compared to the samesnfesttyear.

Comparing the growth/decline pattern registered through Mifa daith that
forthcoming from NSQO'’s data, based on Tourstat, onenoé® a similar pattern with
some slight variations in terms of extent.

Table 4: MIA Passengers Movements Monthly Totals

‘ 2000 2001 2002 200* % change | % change
| Jan | 138,694 132,658 109,906 116,694  -17 | 6
| Feb | 145,043 137,469 123,089 126,782 -1 | 3
| Mar | 206,337| 196,913 191,732 173,473 -3 | -10
| April | 269,816 | 245,480 209,645 221,577 -15 | 6
| May | 262,196| 250,785 227,616 236,034 -9 | 4
| Jun | 270,701] 258,838 239,239 242,784 -8 | 1
| Jul | 334,992| 326,076 304,374 308,781 -7 | 1
| Aug | 374,038 364,650 347,138 355,747 -5 | 2
| Sept | 326,074 313,095 294,896 293,408 -6 | -1
| Oct | 272,447 239,435 261,986 242,773 9 | -7
| Nov | 171,821 148,587 156,360 | 5 |
| Dec | 140,587 115,768 126,869 | 10 |
| Total | 2,912,741 [2,729,75 [ 2,592,85! | | -5 |

! passengers who arrive and depart from the airportafithht bearing the same flight number. They
are counted only once.
2 Data cover passenger movements including Maltese agigriqgpassengers.




Air Malta (KM) Estimates
(These are made available to MTA from Air Malta for guidance in adearof any
other estimate or actual figures)

Air Malta records on a monthly basis the estimateSTotal Arrivals” by country
compared to the traffic carrieby air on all KM and all other carriers operating
through MIA (as per loadsheet figures). Air Malta adajpiite a simple methodology
in order to arrive at the monthly tourist estimateagdenavailable normally within 7-
10 days after the closing of the month. To estimateadsrifrom the different source
markets Air Malta calculate the share of actual afsivas a percentage of one way
traffic from each market for the previous year (e.g. 200Bhis percentage market
share is assumed to remain the same for the year beingtesl (e.g. 2003). This
share is applied to one way traffic registered for #maesyear (2003) for each market.
The percentage applied each month by route assumes thesd/laassengers, transits
and arrivals by sea are the same as for the saméhrastyear — i.e. figures for the
last three categories of passengers remain constamctibnality may influence
variances from one month to the other, and with laat.y

The table overleaf gives an overview of Air Malta Esties from 2001 to 2003
compared with actual tourist arrivals for the same periédr the year 2001, KM
Estimates amounted to 1,144,800 tourists. When comparédtivat actual total
tourists of 1,180,145, KM Estimates were underestimated by 3.0986.2002, Air
Malta estimates of tourist arrivals were very closehe actual figures. The figures
for Air Malta estimates show a variance of 0.2 pe@gatpoints less than the actual
amounts. The data illustrates that for the majoritthefmonths Air Malta estimates
are underestimated if compared with the actual arrieatapiled by the NSO on a
monthly basis. Air Malta adopts a conservative appraachuilding up these
estimates.

Air Malta will continue to provide these estimatesl@sg as access to figures from
the airport is maintained. The loss of data captured fi@@mbarkation cards by
NSO regarding actual tourist arrivals, is bound to haveftett on the accuracy of
Air Malta’s estimate, as percentages used by Air Maitbhave a higher element of
estimates and assumptions derived from any model usedSior figures which will
now be based on estimates from the Tourstat survey.
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Table 5: AIRMALTA ESTIMATES (by Air) ‘
2001 2002
Estimates Actuals | % change Estimates Actuals| % change
(By Air & (By Air &
Sea) Sea)

| | | | | | |

| Jan | 42,500 44,053 -3.65 37,000 37,325 -0.88
| Feb | 52,300 55,892 -6.87 50,700 53,339 -521
| Mar | 79,000 | 85,108 -7.73 84,000 85,198 -1/43
| Apr | 109,000/ 107,799 1.10 92,000 91,141 0/93
| May | 109,000/ 115,647 -6.10 105,500 106,060 -0.53
| Jun | 116,000 120,47% -3.86 113,000 109,121 3.43
| Jul | 148,000/ 150,510 -1.70 144,000 142,487 1.05
| Aug | 151,000/ 152,944 -1.29 145,500 152,082 -4,52
| Sept | 126,000 131,216 -4.14 125,000 125,320 -0.2€
| Oct | 101,000/ 106,855 -5.80 116,500 114,166 2.00
| Nov | 60,000 | 60,498 -0.83 64,000 62,496 2,35
| Dec | 51,000 49,1443 3.63 54,300 55,079 -1143
| | | | | | |

| Total | 1,144,800 1,180,145 -3.09 1,131,500 1,133,814 -0.2C
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The MHRA Hotel Survey by Deloitte

The Malta Hotels and Restaurants Association offeeslatest information on hotel
business performance in Malta based on the results sfireey independently
compiled by Deloitte and conducted on a quarterly basisicating hotels submit
data based on their monthly occupancy statistics and maeag@ccounts using the
classifications defined in the Uniform System of Acdsufor Hotels, which is the
international industry norm and is adopted by the intesnatihotel chains. The
survey has been undertaken by Deloitte since 1998 and cosnpriseof the largest
databank of trends in the hotel industry across thedgrltslands. It is an associate
survey of Deloitte’s international Hotelbenchmark.ceumvey which is the largest
global ongoing survey of the hotel industry world-wide.

The MHRA survey focuses on the performance levelsenfitte, four and three star
hotels and other forms of serviced accommodation (i.e. tbwillages and apart

hotels/timeshare resorts). Other forms of accomtmuauch as independent self-
catering units (e.g. holiday furnished premises/Gozo fausds), host families,

staying with friends and relatives and which accountafgproximately one third of

total guest nights in Malta, are not included in the MHR#eH Survey by Deloitte.

Typically the participation rate in the MHRA Hotel Say by Deloitte is 98—100% in
the 5 star sector, 67-72% in the 4 star sector and aroundirb®é 3 star sector
(measured by the number of rooms in each sector). Th&MiAnd Deloitte
therefore consider that the trends for the 5 and 4 sstarors are therefore very
accurate.The data is normally released some 9-10 weeks afteeldnant quarter—end

The key performance indicators derived from the MHRA H8i&vey by Deloitte
are the following:
= Overall Business Mix by market segment (tour operator/Qifig@rate/Other)
= Room Occupancy Levels by month (as opposed to bed occupanepated
by NSO. Typically bed occupancy is lower due to twin rodeisig sold for
sole use)
= Average achieved room rates by month (defined as acconioodavenue
divided by room nights sold)
= Revenue Per Available Room (Total Revenue (i.e. Accomtimdplus Food
and Beverage plus other revenue) divided by the numberoois x number
of days in the period)
= Revenue Per Occupied Room (Total Revenue as above diivydihe number
of occupied rooms)
= Cost base data as follows:
- Food costs as a percentage of food sales
- Beverage costs as a percentage of beverage sales
- Payroll costs as a percentage of revenue
- Staff to room ratio
- Departmental (direct) expenses as a percentage ofugven
- Unallocated (overhead) expenses as a percentage of revenue

% The 3 star sector in the MHRA Hotel Survey by Delditeffectively the budget sector and includes
a small element of 2 star properties. There are thar hetels in Malta. The survey does not cover
guest houses and hostels.
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The above allows an analysis of Gross DomesticitPasfdefined by the Uniform

System of Accounts (i.e. Operating Profit before tamprtization, interest costs and
depreciation). This makes the survey unique in that itsgarein-depth insight into

the financial performance of the accommodation sectdre fihdings of the survey

are then used by the MHRA as the basis for dialogue tivé tourism authorities and
Government.

The survey also collects flash data on future prospecisoa key issues facing the
accommodation industry at the time.

A separate analysis of the CIT sector is also ina@ated within the survey.
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Comparative Exercise

on Tourism Data available from various

entities
Table 6
2001 | % | 2002 %| %| 2003
Rate of Rate of | Rate of Jan to
Change Change| Change Sept
(source (source (same
compared compared source,
with NSO with NSO 2002/1)
cards) cards)
Total Arrivals — | 1,180,145 1,133,814 -3.93% 911,609
NSO by air &
by sea
Arrivals by Air 1,144,556 1,098,364 -4.04%
— NSO (Cards)
Tourstat - NSO | 1,145,166 0.05%| 1,096,828 -0.14%|  -4.22% 872,324
Air Malta 1,144,800 0.02%| 1,131,500 3.02%| -1.16% 909,200
Estimates
MIA Passenger 2,729,754 2,592,850 -5.02% 2,075,280
Movements
(Two Way)

The above table shows the tourism data, which are madialzle by various entities
namely the National Statistics Office, Air Malta aiié Malta International Airport.
Tourism statistics are available on a monthly basislbynentioned entities. The
purpose of this exercise is to compare the results amdetive trends from the
different methodologies being used.

To recapitulate, thé&ational Statistics Office currently is publishing two types of
data:

% One is based on the disembarkation cards, which alMaitese nationals fill
in upon their arrival in Malta. This system produces aatuaiber of tourists
by air and by sea.

% The other methodology of tourism statistics published by N&© is the
Tourstat, a survey on inbound tourism carried out at tieeapoints. Results
refer to air departures only. The survey still needs tdabeched at the
seaport.

The Malta International Airport covers statistical information on total passenger
movements (arrivals and departures) including both Matieddoreign passengers.
Air Malta records on a monthly basis the estimates of totaVadsriby country
compared to the traffic carried by air by all carridgmotgh the Malta International
Airport.

As already mentioned the above tourism data may nayalMse directly comparable

since every entity has its own methodology to estinateism statistics. However
some comparisons are possible. The above table gikesakdown of the tourism
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data collected for 2001 and 2002 from different sources and¢anpared with the
results derived from the disembarkation card systerowridt arrivals by air. From
the above analysis the following points emerge:

% The estimates for the tourism statistics based odeguartures are 0.05% more
than the arrivals derived from the disembarkation carstesy in which
tourism arrivals by air are established for 2001. During 280®sals by air
from the disembarkation cards were 1.098 million touri®esults from the
inbound tourism survey for 2002 indicate that tourism depastteached the
1.096 million mark. Results from the tourism survey aveelothan the results
obtained from the disembarkation cards system by 0.14%nsagnificant
marginal difference.

% In 2001 tourist arrivals from Air Malta Estimates ar82% points more than
the arrivals derived from the disembarkation card systenMalta Estimates
2002 figures indicate increase of 3.017% in tourist arrivalspeoed with
tourism statistics compiled from the disembarkatiorl cgstem.

As is clearly illustrated in the above table all mekhlogies follow the same trend.
Tourism statistics derived from all sources of data,idedlby approx 4% in 2002 if
compared with 2001 amounts. Air Malta estimates are the data that indicate a
different rate of change in 2002 estimates for touriswvals. In 2002 Air Malta
Estimates resulted to be 3.017% higher than the arrivalairbglerived from the
disembarkation card system. Given that Air Malta eseatere overestimated in
2002 (compared with actual NSO data tourist arrivals by thie) percentage change
in Air Malta estimates compared with previous year waly 1.16 percentage points
less. Total passenger movements show a decre&8e iof2002 compared to 2001.
This decrease covers passenger movements including botes®and foreign
passengers.
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Il Tourism Expenditure Data

Tourism expenditure data are available from three seurbtalta’s Balance of
Payments, NSO’s Tourstat Survey and estimates emerging MMTA’S Tourism
Expenditure Survey. The Balance of Payments and the &buirvey are
publications issued by the National Statistics Office wthie Tourism Expenditure
Survey is a research project conducted by the StrategieniRg and Research
Division of the Malta Tourism Authority.

Malta’s Balance of Payments

The Balance of Payments includesSarvice Accountwhich reveals transactions
taking place between Malta and the international comiyamia number of service

industries including tourism. The figures which concern thariBm sector are (a)

Transportation (Air and Sea) which is broken down into three categorie
passengers, freight and other, bavel (also referred to tourism earnings) which
includes expenditure on accommodation and during stay.

Table 7: Credit Side of the Services Account (Lm 000)

Years 1999 2000 2001 2002 2003 2003
(January (April to

to March) June)

Transportation 132 859 131 810 145231 137 708 20 986 43 32

of which:

Passengers 69 578 - - - - -
Freight 11 499 - - - - -
Other 51 782 - - - - -

Travel 271 383 268 192 260 745 246 260 43 327 68 97|

Sourcewww.nso.gov.mt

As the above table showsTransportation services is subdivided into three
identifiable categories namely passenger, freight andrdtlansportation. Data on
receipts and payments for passenger carriage is primanilgvwed from the quarterly
balance of payments Enterprise Survey carried out foln bbtpping and airline
companies (including their representative agencies ina)lalt

Data on revenue from freight is derived from the saurvey. However, for freight
payments, an estimate of 10 per cent of the value ofrisyfo.i.f.) is made. Out of

this 10 per cent estimate, 90 per cent is allocated ighfrand the remainder to the
insurance payments item (which is included in the Curreansfers Account). A

statistical adjustment is made for freight on impoegied by domestic carriers.

Other transportation services are obtained from tharBal of Payments quarterly

enterprise survey together with specific data requestdsenblic authorities such as
the Malta International Airport and the Malta MariérAuthority.
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As regards to theTravel estimates’data on gross earnings from tourism are derived
mainly from foreign currency transactions reported bykivay institutions and other
authorised dealers to the Central Bank of Malta on ahohasis.

During a joint exercise between the National StatigiMfice and the Central Bank of
Malta, it transpired that there was a significant aodsistent under recording of
tourism related foreign exchange transactions reportedughr local banks.

Subsequently, a study identified the extent of under regorConsequently, an
upward adjustment of 15% on gross travel receipts reportedbdnks was

recommended and implemented (1999 Balance of Payments p54).

NSQO'’s Tourstat (Results on Inbound Tourism)

A useful tourism barometer is the Tourstat Survey aisblished by the National
Statistics Office. The findings of the Tourstat Surv@gsults on Inbound Tourism is
a comprehensive review of tourism activity taking placeghenMaltese Islands over a
particular span of time. The results of the surveyca®mmunicated to the general
public in various news releases and can also be viewed tfie National Statistics
Office website Www.nso.gov.mk Besides providing information on tourist
departures, age groups, purpose of visit, accommodation, paktkage the survey
also provides information on tourism expenditure by packagenon-package.

MTA’s Tourism Expenditure Survey

In 1996, the Research Division of the then National iBourOrganisation, Malta
Tourism Authority’s predecessor, introduced the Tourisxpenditure Survey to fill
in a void that existed in tourism data. It was necedsatythis data be provided, as no
information on expenditure by different source marketwsrewavailable. This
information is of utmost importance for tourism markgtiand for planning for
tourism.

The Expenditure survey is a diary survey. Tourists sainple requested, at the
beginning of their trip into Malta to record their expeuacks in a diary during their
visit. Tourists return their filled-in expenditure digap MTA’s head office in Valletta
prior to their departure for verification. A total of 200fariks are distributed on a
yearly basis covering seven source markets: U.K, Ggymdtaly, France,
Netherlands, Austria and Sweden. This survey providesniafitsn on how tourists
spend their money during their stay.

The expenditure survey can easily be compared with thdtseemerging from the
Tourstat Survey as both intend to measure tourism edpe® amongst other trends.
The major difference which makes the Tourism Expenditbuevey a relevant
statistical instrument, which provides very useful infation, is the detailed
breakdown of tourism expenditure. The Tourism Expenditureey breaks down
expenditure into two major categories being expenditurer ggodeparture and
tourism during stay. The latter aspect is broken down funtibersix major headings,
these being:

= Expenditure on accommodation (not included in package),

= Total Expenditure on food and drink,

= Total Expenditure on Transport,
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= Total expenditure on Recreation,
= Total Expenditure on Shopping and
= Other Expenditure.
These categories are further broken down to provide teugigbenditure patterns on:

Accommodation (not included in package)

Food and Drinks in:
¢ Food and drink in Accommodation Establishments
¢ Food and Drink in Restaurants
¢ Food and drink in Takeaways
¢ Food and drink from Groceries

Transport:
¢ Ferrycrossings
¢ VehicleHire
¢ Taxis
¢ Public Transport

Recreation:
¢ Culture
¢ Popular Entertainment
¢  Sports
¢ Other Recreation

Shopping:
¢ Basic Necessities
¢  Souvenirg/Gifts/Duty Free Items
¢ Other shopping

Other (expenditure which cannot be classified under any ofttbgeacategories)

The data arising from this survey has been used extensivalgurism Economic
Impact Studies, the Price Sensitivity study and other giojenderway by MTA’s
Strategic Planning and Research Division, including id@ntgfMTA'’s strategy.

Other aspects that emerge from the expenditure sunee\b@oking arrangement
patterns, airports of departure, accommodation used, basiscommodation, age
groups, information on travelling party, length of stay] previous visits.

This expenditure questionnaire also asks tourists aboutasdbtional facilities and
attractions they think Malta should have. Also, tstsrare asked to state on what they
would have liked to spend more money on. This informatsorery useful for
investment related decisions and product development.
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Comparison of Tourism Expenditure Data from NSO’s Tourstatand
MTA’s Tourism Expenditure Survey

Table 8: Comparison of expenditure data from Tourstat and Touism
Expenditure Survey (Figures are in millions)

2001 2002
Tourstat Tourism | Percentage| Tourstat Tourism | Percentage
Expenditure Change Expenditure Change
Survey (%) Survey (%)
Lm Lm Lm Lm
United 173.08 169.46 2.09| 181.98 169.91 6.63
Kingdom
Germany 54.28 56.52 -4.12 52.76 52.04 1.36
January to June 2003
Tourstat Tourism Percentage
Expenditure | Change (%)
Survey
Lm Lm
United 72.68 71.66 1.4
Kingdom
Germany 21.38 21.54 -0.75
January to September 2003
Tourstat Tourism Percentage
Expenditure | Change (%)
Survey
Lm Lm
United 140.76 143.97 -2.26
Kingdom
Germany 37.17 36.01 3.12

Note: The Balance of Payments provides a total figureofmisgm earnings without of course
providing any detailed breakdown either by source market ondipee pattern.

Regarding tourism expenditure the Tourstat and the Tougpenditure Survey are
easily comparable given that they both enquire on tesuespenditure, the latter in
more detail than the former which only focuses on expened patterns. Total
expenditure data related to the British and German nsadeet similar as indicated
above. When comparisons are done on the other caletmaresults from the two
sources differ by a larger extent. This is because sasigds are smaller for these

markets.

expenditure patterns of tourists from these source nzarket

However, the expenditure survey still providgd&ble indications of
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IV Conclusion

This report focuses on the different methodologies #nat published by different
entities in order to obtain tourism statistics. Diiet definitions were outlined
explaining the methodology that is being used by eachyentlthough different
methodologies by various entities are used in order tivedetata on tourism
performance, arrivals from different sources of dateehindicated that these follow
the same trend. When using tourism statistics, it gmant to know and understand
exactly what the data used refer to.

NSO Disembarkation
Cards

NSO Survey -Tourstat
MIA — passenger amounts

Air Malta Estimates

MHRA

NSO Survey - Tourstat

MTA Tourism
Expenditure Survey

Tourists arrival by air, by sea: by nationality —
ONE WAY traffic — Headcount

Departures by Air. by residence — ONE WAY
traffic — Survey

Maltese and Foreign passengers — TWO WAY
traffic — Headcount

Tourist Estimates based on traffic carried by air —
ONE WAY Traffic — Estimates

Comprehensive Business Performance Survey for
5, 4 and 3 Star Serviced Accommodation Sectors —
Survey

Total tourism expenditure; expenditure by source
market broken down into package and non-
package only

Expenditure by seven source markets; broken
down into prior to departure (package, own
arrangements), during stay which is further broken
down into seventeen categories which are grouped
into six broad sets
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